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INVESTIGATIVE DIVISION REPORT 


TO: Arizona State Veterinary Medical Examining Board 
FROM: Investigative Division 
RE: Case: 21-95 


Complainant(s}: Arizona State Veterinary Medical Examining Board 
Respondent(s): Jeffrey Arthur, D.V.M. (License: 6483) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 2/17/21 Laws as Amended August 2018 
Board Discussion: 4/21/21 (Lime Green); Rules as Revised 


September 2013 (Yellow). 


On December 31, 2018, Respondent's premises license lapsed. Despite multiple attempts 
by the agency to notify Respondent of his failure to renew his premises license, Respondent did 
not renew. 

On January 18, 2021, Respondent contacted the agency to address the lapsed premises 
issue. He thought he had eventually submitted the complete renewal form along with payment 
but when he attempted to renew for the current renewal cycle, the premises did not exist. 

On February 17, 2021, the Board voted to open an investigation due to Respondent 
continuing to provide veterinary services through his lapsed premises license. 

On February 23, 2021, Respondent renewed his premises license. No fees were necessary 
to renew this renewal cycle. 
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PROPOSED ‘FINDINGS of FACT’: 


1. On December 31, 2018, Respondent's premises license lapsed. Despite multiple attempts by 
the agency to notify Respondent of his failure to renew his premises license, Respondent did not 
renew. 


2. On January 18, 2021, Respondent contacted the agency to address the lapsed premises 
issue. He thought he had eventually submitted the complete renewal form along with payment 
but when he attempted to renew for the current renewal cycle, the premises did not exist. 


3. Executive Director, Ms. Whitmore, checked the agency’s financial records and did not find 
record of receipt of payment from Respondent for his premises renewal. She further verified that 
Respondent did not renew online nor did the agency have a paper renewal form from 
Respondent. 


4. On February 17, 2021, the Board voted to open an investigation due to Respondent continuing 
to provide veterinary services through his lapsed premises license. 


5. On February 23, 2021, Respondent renewed his premises license. No fees were necessary to 
renew this renewal cycle. 


6. Respondent was sent a notice of the investigation asking him to respond. 


7.On March 8, 2021, the Board office received Respondent response to the open investigation 
regarding his continuing to provide veterinary services through a lapsed premises. Respondent 
stated that when he renewed his veterinarian license, he mistaken believed his premises license 
was linked to tt. 


8. Respondent stated that he does not recall receiving information in February 2019 from the 
Board office that his premises license had lapsed. However, he did receive an email in April 2019 
with the renewal attached to complete and return, with payment. Respondent thought he 
submitted the paperwork with a check. The Board office did not receive the paperwork, nor the 
check, which was verified by Ms. Whitmore. 


9. Respondent explained that at the time, he had several family issues which pulled him away 
from ensuring his premises renewal occurred. This was his first time renewing a premises license 
and understands it was his responsibility to ensure he complied. 
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The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used fo gather information for the investigation. 


TR 


Tracy A. Riendeau, CVT 
Investigative Division 


March 8, 2021 
Jeffrey Arthur DVM PLLC ~ Reference number 21-95 


Jeffrey Arthur, DVM 
al 
= 


This is my detailed account of the current investigation of practicing without renewing my premise license. | will start by 
saying that | am completely responsible for this and am willing to take any penalties required: | am required to make 
sure that my premise license is up to date and | did not meet that requirement. 


Since this investigation is asking me to give my account of this issue, this is my understanding of the lapsed premise 
license: 


- Initially | renewed my personal license and erroneously believed that my premise license was linked to it. This 
was my first time needing to renew a premise license. 


- According to your documentation of contact with me, my first contact with the veterinary board was in Feb 2019 
telling me that my premise license had lapsed and was not renewed. | do not recall seeing this in the mail. 


- The first email occurred in April with an attachment to renew the license. | had printed it out, filled it out, and 
wrote a check. | thought | had sent in the renewal, but that obviously did not happen. This was around the time 
my brother died and my son developed a seizure disorder. These are not meant to be excuses, just telling you 
where my mind was. 


- The last email was in May looking for my response. My knowledge at the time was that | had already sent it in 
and was continuing to deal with pressing family issues. 


- According to the documentation sent to me about attempted contacts, any phone calls throughout 2019 was 
sent to a full voicemail. This was my personal phone number which | would have switched to a business one if 
the renewal had been completed. The correct phone number is now currently on the license. 


This was my first premise license renewal, but | should have made sure it was done correctly. | should have changed the 
phone number, but | was unaware calls where even happening. | also know that tragedies also happen to everyone, so | 
am not looking to use any of these as excuses. 


| have no one to blame but myself for not renewing the premise license, which is my sole responsibility to do. 


Thank you. 
Jeffrey Arthur, DVM 


